Why should | choose
Hospice East Bay?

Rated by families as providing
high-quality, compassionate care

A choice of programs to support you
where you are

All patients served regardless of
ability to pay

Community-based, not-for-profit
since 1977

Veteran Support

Bridge program to help
children with grief

Comprehensive Grief Support
Music Therapy

Pet Therapy

“I don't have enough words to thank you
for the assistance you gave me with my
husband. | could not have had him at
home without you. such compassion and
caring. | will always be grateful”

Anonymous

Did You Know?

You can receive hospice or
palliative care services and...

Enjoy life?
Go out to lunch with friends?
Travel?

Attend spiritual services or
club meetings?

Participate in hobbies or any other
physical activity you can handle?

“Hospice East Bay handled all of the
medical and pain management details.
We became free as a family to spend time
together. | can't overstate how much
hospice helped her and us as a family.”

EK, family member

With Hospice East Bay, a dedicated interdisciplinary
team encourages you to live your best life for the rest
of your life.

HOW CAN WE HELP?
(925) 887-5678

www.HospiceEastBay.org

Hospice East Bay provides compassionate
end-of-life care for patients, while offering
emotional, spiritual, and grief support
for the entire family.

Hospice East Bay accepts all
medically qualified patients, regardless
of their ability to pay.

HospiceEast Bay

Here When You Need Us

Medicare/Medi-Cal Certified; Accredited by the
Community Health Accreditation Program (CHAP).

We Honor
Veterans
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National Hospice and Palliative
Care Organization

East Bay Integrated Care, Inc. does business as Hospice East Bay,
Palliative Care of the East Bay, Bruns House and Hospice Thrift Shoppes.
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos
de asistencia linguistica. Llame al 1 (925) 887-5678. PAUNAWA: Kung
nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1 (925) 887-5678.
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What Is Hospice Care?

A service for those in the final months of

life, we help you find comfort by relieving

pain and other symptoms through medical,
emotional, spiritual, and practical support.

A dedicated interdisciplinary team encourages
you to live your best life for the rest of your
life. Hospice expenses are 100% covered by
Medicare Part A, MediCal and most private
insurances.

How can Hospice Care help me?

A team that leads with heart and really listens
toyou

“Their‘bedside manner’
with my sister is

Personal attention

focused on your

thoughtful, caring and
goals

makes her feel her
Care foryourbody,  qpinions matter”
your feelings, and RD, brother
your spirit

Regular visits to you where you live, whether
in a home or in a facility

Education for you and your caregivers

Medications and equipment to keep you com-
fortable at home

Nursing advice 24 hours a day, 7 days a week

Ongoing support for you and your family

What is Palliative Care?

A program for those living with serious
illnesses, we focus on helping with
symptoms and stress. This program helps
you stay at home and improves quality of
life for you and your family. Many insurances
cover most or all expenses. Financial help is
available for those who qualify.

How can Palliative Care help me?
Can be provided at the same time as
curative treatment

An extra layer of support from a
multidisciplinary team

Support for your health choices

Education on managing your condition
and preventing problems

Guiding you through your decisions
Coordination with all your doctors
Medication review

Follow-up phone calls
to keep your goals on track

Nursing advice 24 hours
aday, 7 days a week

“Every team member sincerely felt it was a
privilege to care for the patient. The depth
of feeling demonstrated for a stranger was
astounding.”
MZ, husband

We're Here When You Need Us |

What is the Bruns House?

Bruns House is an inpatient hospice facility
located in Alamo that provides round-the-
clock nursing care in a home-like setting.

When a higher level of medical support is
needed, you can access the Bruns House for
a few days where a plan can be created for
you to return home and stay comfortable.

“The staff were wonderful. Showed excellent
anticipation of pain and needs. Talked
to my father and explained his current
condition kindly to him and my family.”
JO, daughter

Our skilled medical and nursing staff
provide assessments and interventions to
control symptoms such as pain, nausea,
anxiety, shortness of breath, and seizures.
There is a registered nurse on duty at Bruns
House twenty-four hours a day.

How can the Bruns House help me?
Short-term care with a focus on symptoms
difficult to manage where you live

Support from an interdisciplinary team of
specially trained medical professionals

A private room with a peaceful atmosphere
and 24-hour care

Unrestricted visiting hours for family
members

(925) 887-5678

What is Grief Support?

Hospice East Bay knows that losing loved
ones is hard and that each person grieves
in their own way. That’s why our grief
support program offers different ways to
help with your grief journey.

How can Grief Support help me?
Regular informational mailings about
the grief process

Individual or group counseling sessions
led by our professional counselors

8-week support groups for spouse
and partner or parent loss

Drop-in support groups

Grief education classes

“In addition to advice, the warmth and empa-
thy made me feel safe, accepted and able to
begin healing.”

Anonymous, via evaluation

www.HospiceEastBay.org




